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Jobsites & Subfloors

Jobsite Requirements

 Windows and doors must be installed
 HVAC system must be in operation a minimum of 7 days 

prior to, during, and after installation
 Protect-All must be acclimated on-site for a minimum of 24

hours in the installation environment

Acceptable Substrates & Subfloor Requirements

 Portland based cement
 Cement board
 Marine grade plywood
 Underlayment grade 
 Cement based levelers or skim coats
 Substrates must be clean, dry, and structurally sound
 Substrate tests

o 5lb, 1k sf, 24hr calcium chloride test
o 85% or less relative humidity
o Neutral PH

NOTE: Gypsum based products and Luan are not compatible products

To learn more, contact the Technical Department at:

800.544.9538
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